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Recovery Levels 
 

Data Recovery can be broken down into 3 distinct recovery levels. 
Level 1 – Logical Repair / Level 2 – Drive Failure / Level 3 – Mechanical. 

During the evaluation phase we will determine the level of service needed. 
While some recovery companies will give you a huge range to recover your 

data we offer fixed recovery pricing based only on the level of service 
needed. We believe this is the more honest approach to recovering data. 

Data recovery, Done Right!™ 
 

 
The following represents typical examples to recovery levels. However the 
level of service required is always determined after a full evaluation of the 

media is performed by a Data Recovery Man technician. 

LEVEL TWO – ADVANCED 
Drive Failure  

 
• Exceeded SMART errors 
• Unreadable Data Blocks 
• Occasional Clicking 
• Drive Timeouts 
• Unstable Read Times 
• Seek / Read Timeouts 
• UNC Block errors 
• Not Recognized in Bios 
• LBA Errors 
 

$599.00

LEVEL THREE – SEVERE 
Clean Room / Firmware 

 
• Clicking 
• Head Crash (dropped) 
• Moisture / fluid Damage 
• Firmware (SA / ROM) 
• No Power / Not Spinning 
• Not Initializing 
• Mechanically Failed 
• Damaged Module 
• PCB damage  

 
From $999.00

LEVEL ONE – STANDARD 
Logical 

 
• Virus / Spy-ware Infections 
• Blue Screen or Spin-Wheel 
• Un-mountable Mac Volume  
• Human Errors (Delete) 
• Damaged MFT / FAT  tables 
• Unidentified Drive Type 
• Minor Bad Blocks 
• Un-repairable Mac Volume 
• Other Logical Issues 

 
$249.00 


